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ABSTRACT
Research abounds with the nuances of family business. Our study contributes to the

family business literature by showing how professionalism can influence family
business. Professionalism refers to the extent owners manage to fulfill their assigned
roles and commitments to the companies. This article is a quantitative study using
exploratory factor analysis to describe variability among variables. We analyzed
professionalism factors by involving 49 family businesses. While exploring
professionalism factors from the owners of family businesses, we confirmed the
data using Confirmatory Factor Analysis. There were four indicators of
professionalism factors in Family Business: lines of authority, respect for the
hierarchy, control management, and future investment. The results of this research
indicated respect for the hierarchy had the highest factor value of 0.846.

Keywords: Professionalism, Family Business.

1.1 INTRODUCTION

Family business management is closed to outsiders because it consists of people who
are bound in a family relationship. The existence of emotional ties from upper
management who still have relationships often hampers progress, as often professional
relationships are colored by personal interest conflicts by Price Waterhouse Cooper
(PwC), 2015. Berent-Braun and Uhlaner (2012) mention four types of Ownership
Behaviors such as professionalism, active governance, owners as a resource, and
basic duties. Professionalism factors in a family business also include lines of
authority, respect for the hierarchy, control management, and future investment
( Aminoff, et al.,, 2004: 17). Family business management is often influenced by
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family’s environment (Handoyo, 2010). In family business, every member has many
role and responsibility depend on the member incentive (World Bank Group, 2011).
In addition to investigating the strength or weakness of professionalism factors, this
study was also intended to elaborate which the highest factor value affected
professionalism.

1.2 METHOD

To analyze the factor values of professionalism, the researchers referred to
Basilevsky’s method (2009: 351). A random field survey was carried out to involve 49
family businesses respondent. They were the students of Universitas Ciputra. This study
took place from 2016 to 2017.

Furthermore, the researchers admitted that the numbers of family business respondents
did not fully represent the definition professionalism.

1.3 ECONOMETRIC MODELS

To analyze professionalism factors (X1) in family business, the following equation was
employed as follows (Widardjono, 2012):

X1.1=2A11X1+el
X1.2=2A12X1+¢g2
X1.3=2A13X1+¢€3
X1.4=A14X1+¢€4
Where:
X1.1 = authority
X1.2 = respect for the hierarchy
X1.3 = control management
X1.4 = future investment
A = loading factor

¢ = error specific factor
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1.4 RESULT

Table 1 indicates the total indicators for further analysis because their significant
values were lower than 0.05.

Table 1. KMO and Bartlett’s Test

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling
Adequacy. A
Bartett's Test of Approx, Chi-Square | 53.169
Sphericity if ;
Sig. 000

As shown in Table 2, the lowest was control management with 0.811 and the highest
was respect for the hierarchy with 0.846. The respect for the hierarchy such as heritage
of the family business owners was regarded an important indicator that affected
professionalism. About 51% of the total population had family businesses who had
been running their business for three generations. Their involvement in businesses was
influenced by Indonesian’s culture. This finding also showed that control management
was less important in professionalism. As a result, the family business was more likely
to become family oriented business than professional one. All of indicators such as
authority, respect for the hierarchy, control management, and future investment had
values above 50%.

Table 2. Communalities

Communalities

Initial | Extraction
Xt 1,000 842
x1.2 [ 1.000 846
X3 [ 1.000 A1
x4 1 1.000 822
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Table 3 showed the total percentages of variance of the factors whose values were
almost 85. It meant 15% was described by the other factors.

Table 3. Total Variance Explained

Extraction Method: Principal
Component Analysis.

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings
Component | Total | % of Variance | Cumulative% | Total | % of Variance | Cumulative %
1 1.889 47.219 47.219 1.889 47.219 47.219
2 1.431 35.785 83.004 1.431 35.785 83.004
3 391 9.765 92.768
4 289 7.232 100.000

The researchers took these results as evidence. Authority, respect for the hierarchy,
control management, and future investment had significant impacts on professionalism
of the family business at Ciputra University.

Table 4. Component Matrix

Component Matrix®

Component

1 2
x1.2 .814 -.427
x1.3 713 .550
x1.1 .693 -.601
x1.4 .487 .765

Extraction Method: Principal
Component Analysis.

a. 2 components extracted.

Table 4 showed two new factors, Owner Preference and Financial Investment Factors.
Owner Preference Factor is shown by indicators x1.2, x1.3, and x1.1. They had bigger
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value in component one than component two. Financial Investment Factor was shown
by indicator x1.4 and it had a bigger value in component two than component one.

APPENDIX

FACTOR
/VARIABLES x1.1 x1.2 %1.3 x1.4
/MISSING LISTWISE
/ANALYSIS x1.1 1.2 x1.3 x1.4
/PRINT INITIAL CORRELATION SIG KMO EXTRACTION
/FORMAT SORT
/CRITERIA MINEIGEN (1) ITERATE (25)
/EXTRACTION PC
/ROTATION NORCTATE
/METHOD=CORRELATION.

Factor Analysis

Notes

Output Created 13-JUL-2017 08:27:05
Comments
Input Active Dataset DataSet0
Filter <none>
Weight <none>
Split File <none>

N of Rows in Working
Data File 58

Missing Value Handling Definition of Missing MISSING=EXCLUDE:
User-defined missing
values are treated as
missing.

Cases Used LISTWISE: Statistics are
based on cases with no
missing values for any
variable used.

Syntax FACTOR

IVARIABLES x1.1 x1.2
x1.3 x1.4

IMISSING LISTWISE

IANALYSIS x1.1 x1.2
x1.3 x1.4

/PRINT INITIAL
CORRELATION SIG KMO
EXTRACTION

[FORMAT SORT

ICRITERIA MINEIGEN(1)
ITERATE(25)

[EXTRACTION PC

IROTATION
NOROTATE

IMETHOD=CORRELATIO
N.

Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.00

Maxi M
R:;ﬂ?::? emoery 3008 (2.938K) bytes

[DataSet0]
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Correlation Matrix

x1.1 x1.2 x1.3 x1.4

Correlation x1.1 1.000 676 130 -.055
x1.2 676 1.000 316 063
x1.3 130 .316 1.000 .588
x1.4 -.055 .063 .588 1.000

Sig. (1-tailed) x1.1 000 .188 .355
x1.2 .600 .014 336
x1.3 188 014 .000
x1.4 .355 336 000

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling

Adequacy. 509

Bartlett's Test of Approx. Chi-Square 53.169

Sphericity af 6
Sig. 000

Cemmunalities

Initial Extraction
x1.1 1.000 .842
x1.2 1.000 .846
x1.3 1.000 811
x1.4 1.000 822

Extraction Method: Principal
Component Analysis.

Tetal Variance Explained

Review of Integrative Business and Economics Research, Vol. 7, Supplementary Issue 2

Initial Eigenvalues Extraction Sums of Squared Loadings
Compeonent Total % of Variance | Cumulative % Total % of Variance | Cumulative %
1 1.88% 47.21%9 47.219 1.889 47.219 47.219
2 1.431 35.785 83.004 1.431 35.785 §3.004
3 .391 9.765 92.768
4 289 7.232 100.000

Extraction Method: Principal Coemponent Analysis.

Camponent Matrix®

Compenent

1 2
x1.2 .814 -.427
x1.3 713 550
x1.1 692 -.601
x1.4 487 765

Extraction Method: Principal
Component Analysis.

a. 2 companents extracted.

FRUTOR

AVERIABLES x1.2 x1.2 x1.3% x2.4

JMISEING LISTWISE

SRMATYETS x1,1 =1.,2 %7 .3 =1.4

APRCNY LN_LLAL CORRE_ALLGN 551G EMO LXLRATILION A0LAL_OL
/PORMAT SORT
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/CRITERIA MINEZGEN (1) ITERATE(Z3)
JREXTRACT ON FC

JCR_ILRLA LTHRAL{23)

AROTATION VARIMAX
/VETHOL=CORRELATION.

Factor Analysis

Notes
Output Created 13-JUL-2017 08:27:55
Comments
Input Active Dataset DataSet0

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working

Data File 48

Missing Value Handling Definition of Missing MISSING=EXCLUDE:
User-defined missing
values are treated as
missing.

Cases Used LISTWISE: Statistics are
based on cases with no
missing values fer any
variable used,

Syntax FACTOR

IVARIABLES x1.1 x1.2
x1.3 x1.4

MISSING LISTWISE

JANALYSIS x1.1 x1.2
x1.3 x1.4

/PRINT INITIAL
CORRELATION SIG KMO
EXTRACTION ROTATICN

{FORMAT SORT

{CRITERIA MINEIGEN{1}
ITERATE(25)

{EXTRACTION PC

JCRITERIA ITERATE(25)

{ROTATION VARIMAX
JMETHCD=CORRELATIO
N.

Resources Processor Time 00:00:00.02

Elapsed Time 040:00:00.00

Maximum Mem

Reauired oy 3008 (2.938K) hytes

|Dataietl]
Correlation Matrix
x1.1 x1.2 x1.3 x1.4
Caorrelation x1.1 1.000 676 130 -.065
¥1.2 678 1.000 .3186 L0863
x1.3 130 .36 1.000 .588
x1.4 -.055 063 .588 1.000

Sig. (1-tailed) x1.1 000 188 .355
x1.2 .000 .014 .336
x1.3 .18%9 .04 .000
x1.4 355 336 000
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KMGC and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling
Adequacy. 509
Bartlett's Test of Approx. Chi-Square 53.169
Sphericity df 8
Sig. (00
Cemmunalities
Initial Extraction
x1.1 1.000 842
x1.2 1.000 .848
x1.3 1.000 811
x1.4 1.000 .822

Extraction Method: Principal
Component Analysis.

Total Variance Explained

Componant Matrix®

Component

1 2
x1.2 .814 - 427
x1.3 713 550
x1.1 .693 -.601
x1.4 487 765

Extraction Method: Principal
Component Analysis.

a. 2 components extracted.

Extraction Method: Principal Cemponent Analysis.
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Initial Eigenvalues Extraction Sums of Squared Loadings Rotation .
Compegnent Total % of Variance | Cumulative % Total % of Variance | Cumulative % Tatal
1 1.88% 47.218 47.219 1.889 47.219 47.219 1.714
2 1.431 35.785 83.004 1.431 35.785 83.004 1.608
3 .391 9.765 92.768
4 289 7.232 1006.000
Total Variance Explained

Rotation Sums of Squared ...
Compenent | % of Variance | Cumulative %
1 42.862 42.862
2 40.142 83.004
3
4
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Rotated Component Matrixa

Component

1 2
x1.1 916 -.045
x1.2 304 167
x1.4 -.089 902
x1.3 221 873

Extraction Method: Principal
Component Analysis.

Rotation Methed: Varimax
with Kaiser Noermalization.?

a. Reotation converged in 3 iterations.

Compenent Transformation

Matrix
Compgnent 1 2
1 787 617
2 - 617 787

Extraction Method: Principal
Component Analysis.

Rotatien Method: Varimax with
Kaiser Normalizatien,

SAVE OUTFZLE='/Uzcrz/drlilianz/Docanents/Untitledl
/COM>REESTD,

)

sors/sdriiliana/Documents/Ponclitian hikah uaggulan/SP35/Untitlcadl
MT Cataletl WINDOW-FRONT.
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